City of Laguna Niguel’s

New Permit System
How To Register Online for a Permit Center Account
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All customers must register with the new permit system. Registering allows you to use features such as
applying online, paying invoices, viewing permit status, requesting inspections, or viewing a
personalized dashboard.

To register, please follow the instructions below.

1. Navigate to the Laguna Niguel Permit Center page at:
https://cityoflagunaniguel.org/CSS then click Login or Register in the top right corner.
2. Fromthe new screen click Create an account.
3. Type your email, name, phone number, and password into the boxes provided and click Sign up.
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4. If the system matches you with an existing contact, you will see the screen like below to enter your
password or get a link to sign in with. If you have forgotten your password, click the link to reset.
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https://cityoflagunaniguel.org/CSS

If an account needs to be created, after clicking Sign Up, you will receive an email containing the verification
code to proceed. Enter the code from your email onto the Registration Page.
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Learn more about Community Access.

To verify your email address and activate your account enter the verification
code: 355643

5. Once you have returned to Permit Center registration, complete the four steps to enter additional
personal information. Required Fields are noted with an asterisk.
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6. You have now completed the registration request process. You will receive an email confirming your
account and will be directed to your Dashboard in the Laguna Niguel Permit Center.
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